
�����������		�

����
����	�������
��
����
�
������� ���
��� �

ST. PETERS, MO – You know 
you’ve thrown a good party when 
your guests don’t want to leave.  
Such was the case Dec. 19, 2009 
when 33 military families were 
treated to a Christmas party extra-
ordinaire courtesy of  

Beauty World,  
a St. Charles based hair/spa salon 
chain.  
     “It was absolutely incredible,” 
said 1LT Dori Mulder of the  
Missouri National Guard’s 1035th 
Maintenance Support Company, 
headquartered at Jefferson Barracks. 
“The folks at Beauty World  

definitely went above and beyond.”   
     The idea to throw a party for 
military families sprung from a 
chance encounter between a Soldier 
and the father of Liz Robins, Beauty 
World’s chief executive officer.  
     “My dad ran into a soldier at the 
airport and thanked him for his  
service and the soldier was taken 
aback by his handshake,” Robins 
said. “So it occurred to me that  
Soldiers don’t get appreciated. They 
don’t get recognized for all they do 

for everyone else.  
So, since our com-
pany throws a 
Christmas for our 
employees every 
year, we decided to 
throw a party for 
Soldiers whose 
families might be 
in need this  
Christmas.”   
     “Liz told me 
that they were  
having trouble 
finding military 
families for this 
party, but I had no 
idea to what 
lengths they were 
willing to go,” 
Mulder said. “They 
were so eager to help. I was stunned 
at how much they were able to do.”  
     “Dori Mulder just happened to 
come into one of our shops and 
leave a flyer,” Robins added. “So I 
called her and asked for her help  
and we ended up with 33 military 
families. I don’t know if it was  
divine intervention or not but the 
whole process really started rolling 
after she walked in our door.”  
     Beauty World employees sold 
ornaments to raise money for the 
event, but nearly all of the money 
spent on the party came from the 
company. Beauty World rented the 
Firefighter’s Hall in St. Peters,  
provided a holiday meal and a  
Deejay, organized a free raffle, and 
provided each family with gifts.  

     “There were National Guard 
families there with six kids and each 
child was able to pick out a gift for 
their parents,” Mulder said. “The 
generosity was incredible.”  
     “We also gathered wish lists for 
each child and went shopping for 
them and gave those gifts to the  
parents so they could put them under 
the tree,” said Robins.  
     Monica Mays, the girlfriend of 
Spc. John Ackley of St. Ann, 
brought the couple’s six children to 
the party.  
     “I didn’t have to get out of my 
chair once,” said Mays. “The Beauty 
World employees served every  
person at the table.   
 
Beauty  World Continued …on page 4  

True American Beauty Comes From Within...  
As Salon Employees Celebrate the Holidays with Sold iers  

Above and Beyond…  
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JEFFERSON BARRACKS, MO 
– When he started selling cars 
at the age of 19 nearly 20 
years ago, Sgt. James Smyrni-
otis, of St. Louis, could not 
foresee the current recession 
that would rob him of his civil-
ian livelihood.  
     While extra duty with the 
1138th Transportation Com-
pany has helped make ends 
meet, the loss of his civilian job 
has made this Christmas sea-
son especially tough on 
Smyrniotis, his girlfriend 
Brenna Glancy, and their five-
month-old daughter, Athena.  
     Facing a similar situation, 
Sherie Byrd, the wife of Sgt. 
John Byrd, lost her job at a truck-
ing company after  
suffering complications while  
pregnant with the couple’s last 
child, Jakobi. Without Sherie’s  
income, the St. Louis family of six 
was facing the prospect of a not 
so happy holiday season.  
     Complicating matters for both 
Smyrnoitis and Byrd is that both 
men face deployment to Iraq in 
February of 2011.  
     So when...  

K&S Construction 
of St. Louis contacted Staff Sgt. 
Michael Carson about sponsoring 
two National Guard families from 
the 1138th for Christmas, Carson 
knew exactly what two names to 
give them.  
     “We have several soldiers who 
are not working and facing  
deployment,” said Carson. “Sgt. 
Smyrniotis and Sgt. Byrd are 
good guys – good Soldiers. Both 
of them work hard for this unit 
and they’re having a little trouble 
right now.”  
     As K&S is the general contrac-
tor for the Joint Readiness Cen-
ter, still under construction at  

Jefferson Barracks, company  
officials found it only fitting to 
make their presentation to  
Smyrnoitis and Byrd in front of 
the building shell.    
     Through donations from K&S 
workers at the Jefferson Barracks 
job site, Smyrnoitis and Byrd 
were each given cash and gift 
cards totaling more than $500 
each.  
     “They each received $100, a 
gift cards for Toys R Us, Loews, 
Dierbergs and for gas said Mary 
Jo Stephens, an executive  
secretary for K&S. “For every dol-
lar that was donated by employ-
ees, the company matched it dol-
lar for dollar.”  
     “It’s very gratifying to be able 
to help the Soldiers out,” added 
Neil Trentman, Readiness Center 
project manager. “These service-
men and women protect our free-
dom and without them we would-
n’t be here and have what we 
have. When I come out to this 

construction site and see the Na-
tional Cemetery it reminds me of 
the Soldiers who gave their lives 
for our country and seeing the 
Soldiers here that are still serving 
really drives it home.”  
     With the stress of providing for 
Christmas relieved, Smyrniotis, 
who has been working part time 
at his father’s retail store, said he 
can now focus on other matters.   
     “Now that I know we’re  
deploying next year I’m looking 
for work for the next year but it’s 
tough because most employers 
won’t let me take the time off for 
Guard duty,” Smyrniotis said. “I’m 
glad I have my dad to fall back 
on, but I feel like I was put on this 
earth to be a Soldier so that’s 
what I’d like to do full time. But 
whatever job I get I’m going to do 
a good job of it.”  
 
Editor’s Note: This story was prepared 
by Bill Phelan who is a UPAR and a 
member of the MCESGR.  
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Sgt. James Smyrniotis, his daughter Athena, and his girlfriend, Brenna 
Glancy, Sgt. John Byrd, his wife, Sherie, and their children, Jakobi, 
Sharneicia, Jalen, and Stephen pose in front of the Joint Readiness  
Center at Jefferson Barracks with officials from K&S Construction 



Software Firm “Sends Out” Assistance 
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ST. LOUIS, MO – When Angel 
Steffe broke her arm and was forced 
to go on disability from her job as a 
nurse, the Christmas season seemed a  
bit bleak for her south St. Louis 
County family of four.  Unable to 
make their mortgage payments, the 
Steffes were forced to move into a 
rental home.  Angel even sold her 
wedding ring in order to make ends 
meet.  
     Pvt. James Steffe, Angel’s hus-
band, works as a mechanic and serves 
as a Citizen-Soldier in the Missouri 
National Guard 1035th Maintenance 
Support Company.  

     When James’ platoon leader, 1LT 
Dori Mulder, heard of his family’s 
plight she submitted his name to  

Operation Homefront in 
the hope that the Steffes 
would be one of seven 
families from the 1035th 
to be adopted for Christ-
mas by area companies.  
     Enter Jonathan Her-
rick and Rob Smithson 

of  Sendouts,  
a St. Louis software and 
corporate training firm 
looking for an opportu-
nity to help.  
     “We decided this year that be-
cause of all the military does for our 
country, we wanted to give back to a 
military family in need so we con-
tacted Operation Homefront and 
asked them for a name,” said Herrick, 
Sendouts’ vice president. “It turns out 
the Steffes live in the same commu-
nity that I do.”  
     Through employee donations 
Sendouts was able to purchase items 
from a list supplied by 
Operation Homefront. 
The company also con-
tacted Weekends Only 
furniture and arranged for 
new beds and other items 
to be delivered to the 
Steffe home.  
     “What each adopted 

family receives is ultimately the deci-
sion of the adopter,” said Nancy 
Amundson, an Operation Homefront 
volunteer.  
     “Sendouts called me and two 
weeks later a bunch of volunteers 
showed up at our house,” Angel said. 
“They brought us a new kitchen table, 
they brought us new beds and new 
linens, they hauled off the old furni-
ture, they brought us a new futon for 

the basement and 
they brought bags 
of gifts. It was 
totally over the 
top. It was a lot 
more than I ... 
See “Firm” Con-
tinued on page 4 



Beauty World, continued from page 1 
 
With six kids I’m usually the one that has to do all the running around.”  
     “It was a blast,” added Robins. “We had one little girl who did not  
want to leave.”  
     Given the dedication of the Beauty World staff, Mulder has contacted 

the Employer Sup-
port of the Guard 
and Reserve and 
nominated the 
company for an 
award.  
     “We kept trying 
to thank the Beauty 
World employees 
and all they could 
do was thank us,” 
Mulder said. “They 
were remarkable.” 
 
Editor’s Note: This 
story was prepared by 
Bill Phelan who is a 
UPAR  
and a member of the 

FIRM,  
continued 
from page 3 
expected.   I 
cried the whole 
time.”   
     And as if a 
whole house of new furniture wasn’t 
enough of a surprise, Herrick said 
Sendouts plans on maintaining a rela-
tionship with the Steffes to provide ad-
ditional help in the future.  
     “I  told  
Angel to pick out a color and we’ll buy 
the paint and paint the interior of their 
house for them,” Herrick said. “We’re 
more than happy to help them and make 
their situation as close to home as possi-
ble. At the end of the day we live in the 
greatest country on earth because of 
people like the Steffes.” 
 
Editor’s Note: This story was prepared by Bill 
Phelan who is a UPAR and a member of the 
MCESGR. 

Trane Distributes Christmas Gifts to the 1035th 
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     For the past two years the 
almost 200 employees of 
Trane’s National 
Distribution Center  
(NDC) in Bridgeton MO have 
generously provided Christmas 
gifts for the children of the men 
and women of  Missouri’s 1035th 
Army National Guard Unit.  
     Starting with a list of the  
children’s names and ages  
received early in November  
from the 1035th, the team of  
employee coordinators invited 
their co-workers participation 
thru a series of e-mails  
announcing the holiday program 
and reminding everyone of the  
important work done by our  
National Guard.  
     Trane employees responded 
with true Santa generosity of 
spirit and thoughtful gifts for 
each child. Stuffed animals, 

dolls, toys and games were on 
everyone’s shopping list. All gifts 
were festively wrapped, tagged  
with the child’s name, and  
carefully packed in several large 
holiday boxes for pick-up by  
members of the National Guard  
a few days before the 1035th’s 
Christmas party. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

     On the day of the gift pick-up 
as the members of the 1035th  
expressed their appreciation to 
the Trane employees assembled  
In the Lobby of the NDC, Trane 
Vice President Fred Schafer 
shook their hands and thanked 
each Guard member for all they 
do for the rest of us all year long. 

 


